DALESIDE booking form
Email:pamusher@btinternet.com
Telephone: 01765 688 277
Customer Details: MAXIMUM 4 ONLY, DETAIL NEEDED FOR LINEN PLANNING
Name of Person booking:
Other guest names:
Address:

Postcode:
Phone number:
Mobile:
Email:
Booking details – Dates. PLEASE PROVIDE A MOBILE NUMBER FOR CONTACT
Arrival date at 3pm
Departure date before 10am
Please indicate below beds required, to allow for linen planning
Bedroom 1, King
Yes/No
Bedroom 2, Twin OR
Yes/No
Bedroom 2, Superking
Yes/No
Deposit: £
£100 per week or part week
Balance: £
Due in full 8 weeks before your holiday
Please make cheques payable to P Usher. Please sign, date & return this form to Mrs P Usher,
Allendale, Swinton Terrace, Masham, Ripon, North Yorkshire, HG4 4HS
Daleside is offered for adults only, and is subject to a ‘no pets’ and ‘no smoking’ policy. Use of
wheelchairs inside the property is not permitted. Bookings are not transferable by date or person.
In the following ‘you’ or ‘yours’ refers to the booking party and ‘us’ or ‘we’ refers to the property owner.
The deposit is £100 per week or for a Short Break and is non refundable. The booking fee must be paid in full eight weeks
before arrival. If for any reason you need to cancel your booking we operate the following charge policy. Cancellation more
than 56 days before arrival - full deposit charged, 29-55 days 50% of all costs charged, 15-28 days 75% of all costs charged,
0-14 days 100% of all costs charged. We advise you to take out cancellation insurance. Bookings are not transferable by
date or person.
You can arrive at the property after 3.00pm on the start day of the holiday, and you must leave by 10.00am on the last day. If
your arrival is delayed, please advise us so that alternative arrangements may be made. If you fail to arrive by midday on the
day after the start date and you do not advise us of a late arrival, we may treat the booking as cancelled by you. It will be at
our discretion whether to make a refund of fees received.
You agree to keep the accommodation clean and tidy and leave the property in a similar condition to when you arrived. You
are responsible to us for the actual costs of any breakages or damage to the property - along with any additional costs that
may result - which are caused by you or your party and we or our agents can require payment from you to cover such costs.
We are entitled to refuse to hand over to you, or repossess the cottage if we have reason to believe that any damage is likely
to be caused by you or your party or can repossess the accommodation if damage has been caused. It will be at our
discretion whether to make a refund of any payment received.
You cannot allow more people than agreed when the property was booked. Pets are not allowed. If it is found that a pet has
been brought along we or our agents can refuse to hand over the keys, or can repossess the property. Either circumstance
will be treated by us as a cancellation. It will be at our discretion whether to make a refund of any payment received.
You must allow us or our agents access at any reasonable time during the holiday.
The holiday contract between you and us is subject to English law. You must be 18 years or over when you book your
holiday. On booking you acknowledge that no liability can be accepted for any business losses howsoever suffered or
incurred by you. We shall have no liability to you for the death or personal injury to you or any member of your party. You
must take all necessary steps to safeguard your personal property and no liability to you is accepted in respect of damage to
or loss of such property.
The Internet must not be used for any purposes likely to lead to action by the service provider or law enforcement agencies.
Please telephone for advice if your mobility is restricted. Wheelchairs are not permitted in the property, but other support may
be available.

SIGNED…………………………………………………………………………………………………..DATE……………………………

